YOUR VIRTUAL
SWITCHBOARD BY LETTING
LIGIE! OPERATE THE BIOMETRIC
AUTHENTIFICATION

LIGIE!

BECAUSE YOUR VOICEPRINT IS UNIQUE,
SPEAK TO AUTHENTICATE YOURSELF IN LESS THAN 5 SECONDS!
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your Voiceprint into




Voice biometric authentification solution
designed for the retail sector, administrations, companies
and for health institutions.

THEBEST —

OF VOICE BIOMETRICS \ A FULLY OPERATIVE CRM

Authenticate
EASY AND USER FRIENDLY thanks to SECURITY & FILTERING
LIGIE! is simple and easy to deploy, LIGIE! ensures that only authenticated

compaticle with ELLO! IVR. calls are actually fransferred.

EFFICIENT AND AGILE EFFICIENCY

LIGIE! is powered by the french LIGIE! enables fluent and frictionless
company Whispeak. communications within ecosystems.
COST EFFECTIVE AND ATTRACTIVE

LIGIE! is a suscription-lbased or
a pay-per-use offer.

Voice biometrics CUSTOMER PROXIMITY
Order LIGIE! from your local provider,
who will take care of service and support.

FOR A PROFESSIONAL
AND HYPER SECURE
SWITCHBOARD
When it comes to customer relations,

the first 30 seconds are crucial.
Take advantage and show your best.

VOICE BIOMETRICS: FRICTIONLESS, SECURE AND AFFORDABLE!

This technology has several advantages over traditional control fechniques such as access cards or access codes.

v Voice is the most natural and universal mode of communication.
v A contactless technology.

v The authentification is passive. It means there is no active role
fo e played by th elocutor fo be authentifiied.

v Authentification allows a smooth and frictionless customer
journey.

v Smartphones and voice assitants are all potential sensors,
hence making the solufion very competitive.

CONTACT
+33 184 04 0370
commercial@liaisonvocale.com
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